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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks)  

Answer ALL questions. 

1. Define the term of Banking. 
 Á[Q – ÁøμÂ»UPn® u¸P. 

2. What is ‘Lender of Last Resort’? 
 ‘CÖv Phß D÷Áõº’ GßÓõÀ GßÚ? 

3. What is PIN? 
 PIN GßÓõÀ GßÚ? 

4. What is a Credit Card? 
 Phß Amøh GßÓõÀ GßÚ? 

5. What is pay-in-slip? 
 ö\¾zxa^mk GßÓõÀ GßÚ? 

6. What is the purpose of KYC norms? 
 KYC Âv•øÓPÎß ÷|õUP® GßÚ? 

7. Define the term ‘Cheque’. 
 Põ÷\õø» GßÓ ö\õÀø» Áøμ¯Ö. 
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8. What is a garnishee order? 
 PõºÛç Bºhº GßÓõÀ GßÚ? 

9. What are the “Term loans”? 
 ‘‘Põ» PhßPÒ’’ GßÓõÀ GßÚ? 

10. What is “collateral security”? 
 ‘‘Cøn DmkÖv’’ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions. 

11. (a) How does the RBI act as banker to 
government? 

  ›\ºÆ Á[Q Aμ\õ[PzvØS Á[Q¯õÍμõP 

GÆÁõÖ ö\¯À£kQÓx? 

Or 

 (b) Bring out the origin of banking in India. 

  C¢v¯õÂÀ Á[Q°ß ÷uõØÓzøu öPõnºP. 

12. (a) How does EFT system differ from traditional 
system of payment? 

  £õμ®£›¯ ö\¾zxuÀ •øÓ°¼¸¢x EFT 

•øÓ GÆÁõÖ ÷ÁÖ£kQÓx? 

Or 

 (b) What is a debit – card? What are its 
features? 

  £ØÖ Amøh GßÓõÀ GßÚ? Auß A®\[PÒ 

¯õøÁ? 
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13. (a) Describe the importance of CRM in banks. 
  Á[QPÎÀ CRM–ß •UQ¯zxÁzøu 

ÂÁ›UPÄ®. 

Or 

 (b) What are the features of Banking 
Ombudsman scheme? 

  Á[Q J®¦mì÷©ß vmhzvß A®\[PÒ 

¯õøÁ? 

14. (a) What are the various types of crossing the 
cheques? 

  £À÷ÁÖ ÁøP¯õÚ Põ÷\õø» RμÀPÒ ¯õøÁ? 

Or 

 (b) Explain the duties of paying banker. 

  £n® ö\¾zx® Á[Q¯õÍ›ß Phø©PøÍ 

ÂÍUSP. 

15. (a) Explain the different securities that are 
accepted by a banker while lending to 
customers. 

  ÁõiUøP¯õÍºPÐUS Phß ÁÇ[S® ÷£õx J¸ 

Á[Q¯õÍμõÀ HØÖU öPõÒÍ¨£k® öÁÆ÷ÁÖ 

Dmk BÁn[PÒ £ØÔ ÂÍUSP. 

Or 

 (b) State the points to be considered while 
advancing loans against jewellery. 

  |øP Phß ÁÇ[S®÷£õx P¸zvÀ öPõÒÍ 

÷Ási¯ A®\[PøU TÖP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various functions of Reserve Bank of 
India. 

 ›\ºÆ Á[Q°ß £À÷ÁÖ £oPøÍ¨ £ØÔ 

ÂÁõvUPÄ®. 

17. Bring out the benefits of e-banking. 
 ªßÚq Á[Q°¯¼ß |ßø©PøÍ öÁÎUöPõnºP. 

18. Enumerate the different types of accounts opened 
in a commercial bank. 

 ÁoP Á[Q°À xÁUP¨£k® £À÷ÁÖ ÁøP¯õÚ 

PnUSPøÍ¨ £ØÔ TÖP. 

19. Explain the duties of collecting banker. 
 Á`À Á[Q¯õÍ›ß Phø©PøÍ ÂÍUSP. 

20. Discuss the various principles of bank lending. 
 Á[Q Phß ÁÇ[SÁuØPõÚ £À÷ÁÖ öPõÒøPPøÍ¨ 

£ØÔ ÂÁõvUPÄ®. 

——————— 


